What is mediation?

It is a conversation between two or more parties that is facilitated by a neutral third party – the mediator. Mediators are not judges. Rather, they listen to the concerns of all parties and provide a safe environment where parties can express their thoughts and exchange ideas and views. Mediators assist both parties in understanding each others’ perspective and encourage participants to look at the options available for resolving their concerns.
For a clear and easy understanding of what mediation is and isn’t, please have a look at the following bullet points: 

● Mediation is not a trial. Mediators are not judges and therefore will not pass judgment on who is right or wrong. Although they are ethically bound to not give the final judgment, mediators may (usually privately), challenge the position of each party in order to better understand the needs of the participants. 

● Mediation is not a formal investigation or fact-finding mission. Although understanding facts may be necessary for resolving disputes, mediation is not as concerned with fact-finding as it is with helping the parties find a way to work together and improve their relationship. 
· Mediators are not advisors or counselors and will generally not suggest solutions. More often mediators assist parties in defining a situation which the parties feel will meet their needs. To that end, mediators will help parties consider the alternative options available.  

· Mediators may help sort out the facts presented by the parties in order to distill the basic issues. They are there to assist the parties in reaching a resolution. 
· Mediators often assist parties to express their needs honestly and respectfully, in order to help them to understand each other’s points of view. 
· To ensure a productive meeting, mediators may ask both parties to agree on some ground rules such as courtesy (i.e. not interrupting others), respectful language, confidentiality etc. 

It is entirely up to the parties themselves to decide the outcome of the session. Agreements are reached only when both parties feel mutually satisfied with the conclusion or at least when both can accept the conclusion reached.
The prospects for a mutually agreeable outcome depend on the sincere desire of the parties to resolve their dispute and their willingness to engage in the process. 
● Mediators are neutral, i.e. they treat all parties fairly and do not take sides.

● Participation is entirely voluntary. The parties participate out of their own accord and can withdraw from the process at any moment if they wish to do so.

● The process is confidential. Anything discussed during a mediation session remains between the parties and the mediator unless the parties agree otherwise. 

● A typical mediation session generally lasts between 2 to 3 hours but complex mediations may last much longer.
If you feel that mediation is a service you would like to use or if you have any questions or need any further information, please feel free to contact us. 

